
$5,000.00 Per formance War r anty

Soni trol  w i l l  pay for the f i rst $5,000.00 of  any undetected loss in addi tion to any

insurance you may have i f  a forced entry  is undetected and the proper authori ty

is not noti f i ed. Refer to the Warranty Program for a f ul l  description.

Satisfact ion Guar antee

Soni trol  w i l l  gi ve a f ul l  uncondi tional  refund of  your instal lation fee and remove

our equipment f rom your premises i f , for any reason, you are dissatisf ied w i th

your Soni trol  serv ice up to six  months af ter instal lation.

Ser vice Guar antee

Soni trol  guarantees the arrival  of  a serv ice technician, on-si te, the same day  of

your serv ice request.

and

Soni trol  w i l l  pay you $50.00 i f  we do not respond w i thin this time f rame,

I f  Soni trol  i s unable to repai r the system, we w i l l  arrange and pay for on-si te

protection of  your faci l i ty  unti l  the system is repai red prov ided that the problem

is associated w i th Soni trol  equipment and is not caused by misuse or abuse of

the system, f i re, f lood, or an A ct of  God beyond the control  of  Soni trol .

False A larm Guar antee

I f  you receive a false alarm ci tation f or a f alse alarm that w as dispatched by

Soni trol  and not caused by your personnel , the telephone company or an A ct of

God, Soni trol  w i l l  represent you in cancel ing the ci tation w i th your local  Pol i ce

False A larm Coordinator.

Except as stated in Commitment, the terms of Customer Contract apply.

Elgin Centre #30-3033 K ing George Highway, Sur rey, BC V4P 1B8 604-542-5330 Fax: 604-542-5335

Commitment to Service


